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Uninstalling and reinstalling the PIA VPN software can resolve a lot of issues that can occur
with the VPN. For users using our client on their iOS or Android devices, we have provided
detailed guides on how to Uninstall and reinstall our application on both devices.  

For instructions on how to Install our client on to your mobile devices please review the
following Guides: 

iOS - Installing the PIA App 

Android - Installing the PIA App 

For instructions on how to uninstall our client on your mobile devices please review the
following guides:  

iOS - Uninstall the PIA Client 

Android - Uninstalling and Reinstalling the PIA App 

If you encounter any issues following the installation guides for your mobile devices, please
contact our support team here. 
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