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For users who wish to upgrade their accounts, this can be done from within the Client
Control Panel. Additionally, in some cases, in order to ensure the resolution of advanced
billing issues, you will be required to provide the agent who is assisting you with verification
of account ownership, for security purposes. For both items, we have created guides to
ensure that you are able to seamlessly complete both tasks when necessary. These guides
can be accessed here:  

How to Upgrade 
How to Verify your Account 

https://helpdesk.privateinternetaccess.com/
https://helpdesk.privateinternetaccess.com/kb
https://helpdesk.privateinternetaccess.com/kb/account
https://helpdesk.privateinternetaccess.com/kb/account-purchase-cancellation-reactivation
https://helpdesk.privateinternetaccess.com/kb/articles/how-to-upgrade-and-verify-accounts
https://helpdesk.privateinternetaccess.com/kb/articles/how-to-upgrade-and-verify-accounts
https://helpdesk.privateinternetaccess.com/kb/account-purchase-cancellation-reactivation
https://www.privateinternetaccess.com/pages/client-sign-in
https://www.privateinternetaccess.com/pages/client-sign-in
https://www.privateinternetaccess.com/helpdesk/guides/account-changes/general-account-information/how-to-upgrade
https://www.privateinternetaccess.com/helpdesk/guides/account-changes/how-to-verify-your-account

